COMO CORRIGIR O ERRO “O WINDOWS FOI
REINICIADO DE FORMA INESPERADA. A INSTALACAO
DO WINDOWS NAO PODE CONTINUAR”

Caso se depare com a seguinte mensagem:
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Siga o seguinte passo a passo:

1. Pressione as teclas shift + f10 para abrir o cmd e digite “regedit”
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2. Expanda o menu HKEY_LOCAL_MACHINE e siga o caminho das imagens
abaixo.
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> HKEY_CLASSES_ROOT
> HKEY_CURRENT_USER
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HKEY_LOCAL_MACHINE
7 BCD0000000O
> 7 HARDWARE
> T SAM
7 SECURITY
> 7 SOFTWARE
> T SYSTEM

> HKEY_USERS
> HKEY_CURRENT_CONFIG

: MountedDevices
> ResourceManager
> ResourcePolicyStore
RNG
Select
v Setup
> AllowsStart
BuildUpdate
DJOIN
> FirstBoot
Image Based Setup
> MoSetup
Pid
> Service Reporting API
SetupapilogStatus
> SetupCl
Snapshot
Source OS (Updated on 6/5/2024 14:06:32)
SQM
Status
Timers
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Upgrade
Software
State
Waa$S
WPA
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Nome Tipo
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%' oobeldrexe: REG_DWORD
?] setup.exe REG_DWORD
%/ SetupFinalTasks ~ REG_DWORD
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HKEY_CURRENT_USER
~ 70 HKEY_LOCAL MACHINE
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HARDWARE
SAM
SECURITY
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~ __ SYSTEM
ActivationBroker
ControlSet001
CurrentControlSet
DriverDatabase
HardwareConfig
Input
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MountedDevices
ResourceManager
ResourcePolicyStore
RNG
Select
Setup
Software
State
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HKEY_USERS
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v Setup
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> FirstBoot
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> MoSetup
Pid

> Service Reporting API
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> SetupCl

Snapshot
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> SQM
v Status

ChildCompletion
SysprepStatus
UnattendPasses

> Timers

> Upgrade
Software
State
WaaS
WPA
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Dados

(valor ndo definido)
0x00000003 (3)
0x00000003 (3)
0x00000003 (3)

3. Na aba ChildCompletition encontre o arquivo setup.exe, clique 2 vezes no
mesmo, ira abrir uma aba como a imagem abaixo;



Editar Valor DWORD (32 bits)

X
Nome do valor:
setup exe
Dados do valor: Base
3 o Hexadecimal
O Decimal
OK Cancelar

4. Em "Dados do valor” altere o valor de 1 para 3 e clique em OK.

5. Feche as abas e reinicie a maquina.



